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SPOK ACCOUNT ACCESS – PASSWORD RESET OPTION 

 

The password reset option will allow you to reset your own password and re-enable your login id, eliminating 
the need to submit a technical assistance service request to Spok.  

In order to utilize the new password reset function, at least one email address must be associated with your 
login id.   

New users and existing users that do not have an email address on record will be prompted to set up an email 
address upon initial login as shown below.  This process may be skipped up to a maximum of 3 times (prompt 
only occurs once per day or until an address is added).   

 

 

LOGIN RESET EMAIL MAINTENANCE 

 

The Login Reset Email Maintenance option is accessible from the (I) Inquiry menu – Option 91.  You may add 
up to 10 email addresses to be used with the password reset option.   You may access this option at any time 
to manage the login reset email addresses associated with your login id.     

http://www.twitter.com/spoktweets


 
 
 
 
 
 

Revised 01/2015 
 

spok.com 
 

3 

 

 

HOW TO RESET PASSWORD/RE-ENABLE LOGIN 

 

STEP 1 Click the link at bottom of login page Click here to request reset 

 

 

 

  

STEP 2 Enter your customer specific password and one of the login reset email addresses 
associated with your login id then click SUBMIT. 
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STEP 3 The following Confirmation message will appear indicating that password reset has 
been requested.  Retrieve the reset password email sent to the address indicated 
in step 2.  
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STEP 4 There will be TWO options indicated on the email.  The first option will re-enable 
your login WITHOUT changing your existing password.  The second option will re-
enable your login id AND reset your password, allowing you to select a new 
password. 

 

 

 

STEP 5 Option 1 – If you are re-enabling your login, you will need to enter the applicable 
login id as shown below then click SUBMIT.  
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After clicking Submit, a confirmation page will be displayed indicating that  
Re-Enable is complete.  Click GATEWAY MAIN MENU link to continue log in. 
 

 

 

STEP 6 Option 2 – If you are resetting your password and re-enabling your login, you will 
need to enter the applicable login id and your new password as shown below then 
click SUBMIT.  
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After clicking Submit, a confirmation page will be displayed indicating that Reset is 
complete.  Click GATEWAY MAIN MENU link to continue log in. 
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